
 

 

RELEASE NOTES – 04.25.2024 

Improvements 

In the following sections, we will discuss the updates made to the POS 2.0 system, 
including the Digital Application and Borrower Portal. We will also cover any 
improvements made to third-party providers, if applicable, as well as any global 
updates. These updates are for both Loan Origination System (LOS) integrations. We 
will highlight the improvements made to the system's capabilities and user 
interface/experience. Each improvement will be categorized based on its unique Loan 
Origination System integration. 

Global Improvements 

Issue Key Type Component Summary 

POS-2278 Story Borrower 
Portal 

Ability to pull the loan card's hover color from the 
lender's config 

POS-1979 Story Digital 
Application 

Ability to enlarge the content in the footer by hovering 
over the section 

POS-1639 Story Digital 
Application 

Ability to toggle Confetti on View My Offer page on 
and off 

POS-1588 Story Digital 
Application 

Implemented logic to make FullStory config not a 
requirement for POS system to render a POS 
webpage 

 

Glossary 

Story: The story ticket type represents a new feature or an enhancement to an existing feature. 

Bug: The bug ticket type represents a defect in a feature, user interface, or user experience. 

  



 

 

Encompass® by ICE Mortgage Technology® 

Issue Key Type Component Summary 

POS-2214 Story Digital 
Application 

Ability to configure the naming of the button that 
control adding a co-consumer 

POS-2295 Bug Digital 
Application 

Ensure the hyperlinks in the error message open in 
new tab 

POS-1992 Bug Digital 
Application 

Ensure the system is pulling the Max Line Amount 
from the lender's 
config file 

POS-1991 Bug Digital 
Application 

Ensure the lender can add compliance links to 
summary page 

 

MeridianLink® One platform 

Issue Key Type Component Summary 

POS-2332 Story Doc Prep Implement some logic to map custom vendor fees to 
disclosures doc 

POS-1799 Story Borrower 
Portal 

Ability to get and push documents that have been 
marked as “viewable” in Meridian Link into the 
Borrower Portal 

POS-1686 Story Error Handling Enhance error handling that will catch Network Errors 
in the default message object 

POS-1544 Story Digital 
Application Ability to Integrate with Glia's Co-Browsing feature 

POS-1395 Story Digital 
Application Ability to toggle resume feature on and off 

POS- 2279 Bug Borrower 
Portal 

Ensure the links on the Adverse Action message in 
the borrower portal open in a new tab 

POS-1935 Bug Digital 
Application 

Ensure Employment Type label's font height is 
properly adjusting to 
screen size 

 


