
 

 

RELEASE NOTES – 05.16.2024 

Improvements 

In the following sections, we will discuss the updates made to the POS 2.0 system, 
including the Digital Application and Borrower Portal. We will also cover any 
improvements made to third-party providers, if applicable, as well as any global 
updates. These updates are for both Loan Origination System (LOS) integrations. We 
will highlight the improvements made to the system's capabilities and user 
interface/experience. Each improvement will be categorized based on its unique Loan 
Origination System integration. 

Global Improvements 

Issue Key Type Component Summary 

POS-2280 Story Borrower 
Portal 

Ability to config the borrower portal colors 

POS-2384 Bug Digital 
Application 

Ensure the font size meets compliance requirements 
on the Hover event for compliance logos 

 

Encompass® by ICE Mortgage Technology® 

Issue Key Type Component Summary 

POS-2378 Story Digital 
Application 

Enhance error handling to account for Network 
Errors 

POS-2033 Story Borrower 
Portal 

Ability to dynamically display the loan type on the 
loan info page 

 

  



 

 

MeridianLink® One platform 

Issue Key Type Component Summary 

POS-2417 Story Digital 
Application 

Ability to not create loans in the Meridian Link LOS 
for ineligible apps on Let's Get Started page 

POS-2409 Story Digital 
Application 

Ability to display a decision modal prior to showing 
the Debt Consolidation page 

POS-2394 Story Digital 
Application 

Create a Feature Flag to disable fetching documents 
on getTask 

POS-2385 Story Doc Prep Ability to map additional contacts to doc prep 
provider 

POS-2348 Story Borrower 
Portal 

Ability to show a message when no tasks are 
available 

POS-2299 Story Borrower 
Portal 

Ability to configurable the auto-refresh timing 

POS-2101 Story Performance Implemented a caching layer in the Meridian System 
API 

POS-2423 Bug Digital 
Application 

Ensure the Available Programs page does not fail 
when part of config uiConfig.pages.vmo.vmoItems is 
missing 

POS-2387 Bug Digital 
Application 

Ensure the Draw Amount gets mapped using the 
minimum draw amount percentage 

POS-2225 Bug Digital 
Application 

Ensure the application completed date/time gets 
mapped to Meridian Link 

POS-956 Bug Borrower 
Portal 

Ensure Users do not experience a spinning wheel 
when accessing the borrower portal (Non IOS and 
IOS) 

POS- 2608 Story Digital 
Application 

Enhance draw amount default logic to avoid sending 
unwanted draw amount value to LOS 

 

Glossary 

Story: The story ticket type represents a new feature or an enhancement to an existing feature. 

Bug: The bug ticket type represents a defect in a feature, user interface, or user experience. 

 


