
 

 

RELEASE NOTES – 10.17.2024 

Improvements 

In the following sections, we will discuss the updates made to the POS 2.0 system, 
including the Digital Application and Borrower Portal. We will also cover any 
improvements made to third-party providers, if applicable, as well as any global updates. 
These updates are for both Loan Origination System (LOS) integrations. We will highlight 
the improvements made to the system's capabilities and user interface/experience. Each 
improvement will be categorized based on its unique Loan Origination System integration. 

Feature Toggle: Represents features that need to be configured or toggled on before it 
is available in the application. Please contact your Account Manager to learn more. 

Global Improvements 

Issue Key Type Application Summary Feature 
Toggle 

POS-3077 Feature Digital 
Application 

Add loanId to JSON payload sent to generate 
Docs 
for ease of searching logs 

 

POS- 3079 Bug Fix Digital 
Application 

Ensure the learn more message(s) does not 
get displayed in a pop-up message when a I 
loan program is selected 

 

 

Encompass® by ICE Mortgage Technology® 

Issue Key Type Application Summary Feature 
Toggle 

POS- 3068 Bug Fix Digital 
Application 

Ensure internal ICE instance is not dis-
qualified on Confirmation page 

 

 

MeridianLink® One platform 

Issue Key Type Application Summary Feature 
Toggle 

POS- 
3048 

Feature Borrower 
Portal 

Adverse Action Disclosures - Make credit 
report 
validation removable 

√ 



 

 

Issue Key Type Application Summary Feature 
Toggle 

POS- Feature Digital 
Application 

User Invites - Create missing users when docs 
are generated through FC One √ 

POS- 
3078 

Feature Borrower 
Portal 

Disclosures - Implement retries for Combined 
Disclosures Upload failures √ 

POS- 
2698 

Bug Fix Digital 
Application 

The FirstClose API user is updating the 
created date of tasks to be in the past. 

 

POS- 
3072 

Bug Fix Digital 
Application 

Adverse Action Disclosures aren't handled 
properly when it fails 

 

POS- 
3123 

Bug Fix Borrower 
Portal 

Ensure the borrower's ethnicity type is printed 
on the disclosures 

 

 

Glossary 

Feature: Represents a feature [functionality, user interface, or user experience]. 

Bug Fix: Indicates that we implemented a solution to resolve some defect in a feature 
[functionality, user interface, or user experience]. 

Feature Toggle: When the value for this field is “Yes”, then you need to connect with your 
account manager to toggle the feature/enhancement on in your application. When the value is 
“No”, you get this feature/enhancement/fix by default. 


