5? FirstCloseOne Legacy Ordering

RELEASE NOTES - 2024.10.03

Settlement Services:

e HESIQ-880 Order Notes — Vendor 24 hour SLA
o The order notes Ul now includes a message notifying users of the 24 hour
SLA for vendor responses.
e HESIQ-862 TCR (Title Condition Report) Tax Information Enhancement
o To address issues with property tax data availability and accuracy within
TCR, FirstClose will be including Tax Addendums with all TCR orders.
Lenders may contact their Account Manager to enable the enhancement
immediately. This enhancement will be enabled for all TCR orders on
December 2, 2024. Additional details will be distributed via email.

Incident & Bug Fixes:

e HESIQ-917 Order Notes Recipient Selection Bug
o A bug allowing notes to be sent without a recipient has been patched.
e HESIQ-835 Funded Loan Transactions

o Addressed a bug that prevented funded loan transactions from being
created.
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