
 

 

RELEASE NOTES – 2024.11.14 

  

Settlement Services:  

 HESIQ-893 MeridianLink Document Mapping - Custom File Name and Title 
o File Names and Titles can now be customized for individual product 

orders for lenders utilizing MeridianLink. If an individual product does not 
have a defined File Name or Title, the default naming convention of 
product name and order ID is mapped to the LOS (ex. avm_12345678). 
 
Contact your account manager for assistance customizing File Names or 
Titles for individual products. 

 
 HESIQ-974 Contact Support Form – Prefill with Current User Information 

o The contact support form is now prefilled with the name and email address 
of the current user. Previously, the information of the user who created the 
order or file was prefilled into the form. 

 HESIQ-973 Digital Lending Portal (DLP) SSN Testing Validation 
o To facilitate testing and demos, the SSN validation in DLP now allows the 

SSN 000-00-0001 if paired with the exact borrower name “Marisol 
Testcase”. The 0001 SSN will still fail validation with any other borrower 
name. 

 

 



 

 

Incident & Bug Fixes:  

 HESIQ-1024 TCR Orders Cancelled if Short Legal Required 
o Fixed an issue that caused TCR orders to cancel and bump to manual 

property reports if the Short Legal Required setting was enabled. 

 HESIQ-985 E&O Missing from Billing Data Export 
o Addressed a bug that caused E&O to be excluded from exported billing 

data. 

 HESIQ-657 Closing Orders Stuck in Resume Status – The Closing 
Exchange 

o A bug was identified in the date selection for the “Preferred Signing Date & 
Time” field. The bug caused some closing orders to stall in pending status, 
requiring FirstClose support to advance the orders. The implemented fix 
includes a new date selection interface. 

 HESIQ-752 Scheduled Reports - VC_Prod_ProductCustomer Special 
Characters 

o Resolved an issue with special characters preventing the 
VC_Prod_ProductCustomer scheduled report from running. 


