
 

 

RELEASE NOTES – 2025.01.16 

 

Incident & Bug Fixes:  

 HESIQ-1104 TCR Completed Order Email Sent Before Completion 
o Resolved an issue where “Order Completed” emails were sent 

prematurely for Title Condition Report (TCR) orders. This issue only 
affected TCRs ordered as an individual product. 

 HESIQ-1102 Incorrect Property Photo Bug 
o Fixed a bug that caused incorrect property photos to be fetched from 

Google Maps for some files in FirstClose One. 

 HESIQ-1101 User-Defined Vendor (UDV) Decline Comments Error Bug 
o Patched a bug that prevented vendor users from declining appraisal order 

requests. 

 HESIQ-1078 User-Defined Vendor (UDV) Report Date Fails to Auto-Populate 
for Desktop Valuations 

o Fixed an issue that prevented the report date from auto-populating when 
vendor users complete Desktop Valuation orders in FirstClose One. 

 HESIQ-1066 ProxyPics Property Condition Report (PCR) Expiration Bug 
o Patched a bug that occasionally caused PCR order requests with the 

vendor ProxyPics to be sent with the wrong expiration time. 

 HESIQ-928 Property Insight Property Report Orders Failing 
o Resolved an integration issue that caused new property report order 

requests with Property Insight to fail. This issue impacted new orders 
created between 01/09/2025 and 01/16/2025. Impacted orders were 
diverted to the next available Property Report vendor. 


